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STEP 1

Click on Tools

@ Communicator - Business edition — O

File Help

Diagnostic Logs

Fax »
Hidden Users

Shared Configuration
Web Browser Addons

Communicator edition...
Care Conference

Q All Departments
@ Andre Marsh (1065) (
@ Andrea Mas (1260) [
0 Austin Thoma (1450) (
Q Charlie Griffin (1160) f
STEP 2
Click Preferences
[< Communicator - Business edition - O >

File ' Tools Help

M

9900 -

I3

Diagnostic Logs

Fax 4
Hidden Users

Shared Configuration
Web Browser Addons

Communicator edition...

Andre Marsh (1065) 0=
Andrea Mas (1260) 0=
Austin Thoma (1450) I
Eful:)eyzrlie Griffin (1160) IE
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STEP 3

Launch Application at startup

E Communicator - Business edition

E Preferences

Preferences

General settings

ch application at startup
i~

gg In automatically on startup

Contacts

[ Fix application scaling issues (Note: application restart is required)
Phone This option turns off scaling in the application to prevent it from being too large

|set default program associations | (teli/, sips//, calltoy// etc..)

Audio

Language
Video |English (default) V| |Add‘ guag ! (Note: application restart is requirec
Meeting Always on Top

Plaaca calart nna nf tha fallnwinn Antinne:

STEP 4

Click Log in automatically on startup

E Communicator - Business edition

E Preferences

Preferences

General settings

[4] Launch application at startup

g In automatically on startup
—

x application scaling issues (Note: application restart is required)
Phone This option turns off scaling in the application to prevent it from being too large

Contacts

'Set default program associations | (tel://, sip:/f, calltoy// etc..)

Audio

Language
Video ‘English (default) V| |Add Ianguagel (Note: application restart is require
Meeting Always on Top

Please select one of the following options:
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STEP 5
Click on Audio

The audio will be on the left side

Preferences

General
Contacts
Phone
Video
Meeting
Modules

Alerts

STEP 6

General settings

[ Launch application at startup
%] Log In automatically on startup

[ Fix application scaling issues (Note: application restart is r
This option turns off scaling in the application to prevent it from

'Set default program associations | (tel;/, sipi/, calltoi// et
Language
|English (default) ~ |Add language  (Note: applicati

Always on Top

Please select one of the following options:

‘Disable always on top

Diagnostic Logs

[ Enable diagnostic logs

Select your microphone from the Microphone drop-down

E Preferences

Preferences

Audio Devices ~ Meeting

General
Audio devices
Contacts Microphone
Default device v 8
Phone Default device
Wy | Test \
Audio
HUCI0 Ringing device
i Default device ol A Test \
Video
| Refresh audio devices
Meeting Plantronics  Jabra  EPOS Sennheiser
Modules [ Enable Plantronics headset support
Plantronics module is stopped.
Alerts Device information
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STEP 7

Select your headset from the Speaker drop-down

Preferences

Audio Devices  Meeting
General
Audio devices

Contacts Microphone

Headset Microphone (Yealink UH36)

Phone Speaker

Default device

Default device
Headset Earphon

Sceptre C27 (NVIDIA High Definition Audio)
Sceptre C27 (NVIDIA High Definition Audio)
Echo Cancelling Speakerphone (2- BCC950 ConferenceCam)

Video

Test

; audio devices ‘
Meeting
Plantronics  Jabra  EPOS Sennheiser  Yealink

Modules

[J Enable Plantronics headset support
Alerts Plantronics module is stopped.

Device information
Messaging

STEP 8
Click on ringing device

This is asking you where you want to hear your phone ring

Audio Devices = Meeting

General

Audio devices
Contacts Microphone

|Headset Microphone (Yealink UH36) v| @
Phone Speaker

|Head5et Earphone (Yealink UH36)

Test |

Ringing device

. Default device
Video

Test ‘

==
Headset Earphone (Yealink UH36) i
Sceptre C27 (NVIDIA High Definition Audio)

Meeting Sceptre C27 (NVIDIA High Definition Audio)
Echo Cancelling Speakerphone (2- BCC950 ConferenceCam)
Plantronics  Jabra  EPOS Sennheiser  Yealink
Modules
[ Enable Plantronics headset support
Alerts Plantronics module is stopped.
Device information
Messaging

Name:
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STEP 9
Click Alerts

speaker
|Headset Earphone (Yealink UH36)
Audio e = .
Ringing device
X |SoeptreC27 (NVIDIA High Definition Audio)
Video
Sound device was changed successfully.
. | Refresh audio devices
Meeting
Plantronics ~ Jabra = EPOS Sennheiser  Yealink
Modules

[[J Enable Plantronics headset support

@ Plantronics module is stopped.
Device information

Messaging
Name:
Profiles Rraducs
Manufacturer:
Presence
Advanced

STEP 10

Select Bring application to front when | receive a call

I3

E Communicator - Business edition

G Preferences

Preferences

General S
g application to front when | receive a call
Contacts dlund Call Alert duration: seconds.
Phone Notifications
[ Notify me when | receive a phone call
Audio [[] Notify me when a contact comes online via Desktop
[ Notify me when I receive a new IM message
Video [[] Notify me when somebody joins a conference
. [J Notify me when call is finished
Meeting

[ Block chat notifications when screen sharing
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STEP 11

Select Notify me when | receive a phone call

E Preferences

General

General

[ Bring application to front when | receive a call
Contacts Inbound Call Alert duration: seconds.
Phone Notifications

@ ify me when | receive a phone call

Audio LlMotify me when a contact comes online via Desktop

[ Notify me when I receive a new IM message
Video [ Notify me when somebody joins a conference

[ Notify me when call is finished
Meeting

[ Block chat notifications when screen sharing

Modules Sounds

Note: double click an item to change sound file.

[] Always play notification sound for new messages on chat

STEP 12

Select Notify me when call is finished

General
General
(1 Bring application to front when | receive a call
Contacts Inbound Call Alert duration: seconds.
Phone Notifications
[ Notify me when | receive a phone call
Audio [ Notify me when a contact comes online via Desktop
[[] Notify me when | receive a new IM message
Video [ Notify me when somebody joins a conference
atify me when call is finished
Meeting . .
msBlock chat notifications when screen sharing
Modules Sounds
Note: double click an item to change sound file.
[[] Always play notification sound for new messages on chat
i [ Contact Signs In online.wav @
Messagmg [J New Instant Message Received message.wav ®
Profiles
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STEP 13

Select notify me when somebody joins a conference

General

Contacts

Phone

Audio

Video

Meeting

Modules

Messaging

Drnfilac

STEP 14

Click Ok to save changes

change sound file.

und for new messages on chat

General

M Bring application to front when | receive a call
Inbound Call Alert duration: seconds.

Notifications

M Notify me when | receive a phone call
[ Notify me when a contact comes online via Desktop
[_LNotify me when | receive a new IM message

()

@=otify me when call is finished

fy me when somebody joins a conference

[ Block chat notifications when screen sharing

Sounds

Note: double click an item to change sound file.

[ Always play notification sound for new messages on chat

[ Contact Signs In onlinewav
[ New Instant Message Received message.wav

online.wav ®
®

eived message.wav

®
®
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