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STEP 1
Click on Call history

" ®

Nick Parker Ramona Wendy
Webster Easley Griffin Carter

DIRECTORY CONTACTS FAVORITES

STEP 2
Right-click on the number you wish to block

w No notifications
L]

B O B o & 8

Phone Chat  Call Parking Voicemail

Self Care Conference

Q Search contacts

MISSED RECEIVED DIALED

o MICHEAL TUCKER (16784168538)

WARNER RBNS GA (14

WIRELESS CALLER (141 994)

o MICHEAL TUCKER (16784168538)
o MICHEAL TUCKER (16784168538)

BRIDGE CARE (16784004030)

BRIDGE CARE (16784004030)
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STEP 3
Copy number to clipboard

Search contacts
RECEIVED DIALED

MICHEAL TUCKER (16784168538)

WARNER RBNS GA (14786023194)

J Call
WIRELESS CALLER (4177] 5 call with

Call after edit

MICHEALTUCKER(16784| Copy number t ﬁf n

Chat

MICHEAL TUCKER (16784 Start meeting

Add new contact into Outlook
BRIDGE CARE (16784004( Add new contact into Google

BRIDGE CARE (16784004030)
TYSON LESTER (14702782722)

HOOPER WESLEY (14702349707)

STEP 4
Click Self Care

E Communicator - Agent edition

nuNic: File Tools Help

Michael Tucker

Mo notifications

Phone Chat  Call Parking Voicemail Se\gaire Conference

Q Search contacts

MISSED RECEIVED

DIALED

o MICHEAL TUCKER (16784168538)

WARNER RBNS GA (14786023194)

WIRELESS CALLER (14177711994)

o MICHEAL TUCKER (16784168538)
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Click on Enhanced Services

nced Services

C] Editions & Modules

= Go back

Scroll down to Call Filter & Blocking

CLick on the Pencil Icon

Enhanced Services

Caller ID
Call Pickup
Last Caller

Operation Times

( Call Filters & Blocking )

Do Not Disturb

Call Screening
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Click on the +

& Blocking

Destination Type Destination
Always Busy o
Not in service >
Not in service v

Add the number to the open field in the caller number field

14702403931 Busy 4
14045957360 Busy M
14702458062 Busy ¥
12296893741 Call Forward Number = 1

Please select ...
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Press Ctrl +V

Change destination type to your preference

14702403931

14045957360

14702458062

12296893741

14786023194

14702403931
14045957360
14702458062

12296893741

Busy
Busy
Busy

Call Forward Number

Please sclcc

Busy

Busy

Busy

Call Forward Number

12296893741

€

Please select ...

All enhanced services
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For Example Busy

When the number you choose to block calls back in they will hear a busy tone.

14782871164 Call Forward Number Y 14782871164
14702403931 Busy -
14045957360 Busy M

Please select ...

14702458062

Call Forward Number

No Answer
12296893741 .5 12296893741
14786023194 Please select .. b

€ All enhanced services

Click Save

2403931 Busy b
3957360 Busy h
2458062 Busy v
5893741 Call Forward Number ¥ 12296893741
5023194 Busy =

All enhanced services

@ 59°F Cloudy ~ = &
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