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STEP 1

Click Self Care

STEP 2

Click Enhanced Services
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STEP 3

Scroll down and locate Call Forwarding

Click on the pencil icon

STEP 4

Select Unconditional
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STEP 5

Choose Destination

This can be an extension or a 10 digit number
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STEP 6

Select Timeout(sec) 

Input the number of seconds you wish the call to ring to the forwarded number. After it 
rings for the amount of seconds, it will return to the default destination (your number).

STEP 7

Click Save
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