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STEP 1
Click Self Care

Michael Tucker

No notifications

EL——"J—D@’

Phone Chat  Call Parking Voicemail Sel

ar . Conference

Q Search contacts All Departments

200

Charlie Christofer Dathan
Griffin Miller Witchett
Jacob Jonathan Kevin Matthew
STEP 2
Click Enhanced Services
ns
@ Destinations « ed Services

P Notes (4 Editions & Modules

v Save | Save & E-mai &= Go back
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STEP 3
Click on the pencil icon

Please note star code *130

Follow Me *520/521 w 74
Group Hunt *510/511 v 4
Moabile Numbers v =
Speakerphone Page *399/400 ¥ (4
Speakerphone Page Groups ‘600 ¥ 4
Directory / BLF List v k

[ Speed Dial “130 v
Instant Recording *159 v

STEP 4

Click on the + Icon

Dial (%

mload 2 Download CSV Template

Speed Dial name Destination

v Save = All enhanced services
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Click in the Code Box

This is where you will input a 3 digit code for your speed dial

If Care

ES Speed Dial

,‘_ﬁ CSV Upload _L CSV Download .",, Download CSV Template

Code (XXX) Speed Dial name Dest

1)

Speed Dial Code Example

Should be a 3 digit number that you can remember for contact.

ES Speed Dial

X Csv upload &, CSV Download & Download CSV Template

Code (XXX) Speed Dial name Dest

415 |
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Name your speed dial

ES Speed Dial (%}

_!; CSV Upload _“m CSV Download .‘c Download CSV Template

Code (XXX) Speed Dial name Destination

415 | @

John Doe for our example

ES Speed Dial (%)

_!; CSV Upload _“m CSV Download .‘c Download CSV Template

Code (XXX) Speed Dial name Destination

415 John Doe
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Select the destination of the speed dial

This should be a 10-digit number that the code will refer to

Speed Dial

% CSV Download . Download CSV Template

Speed Dial name

John Doe

Our example is 7707171777

Speed Dial

.t! CSV Download _":, Download CSV Template

Speed Dial name

John Doe

I3

Destination

O

m € All enhanced services

Destination

7707179777

m € All enhanced services
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Click Save

2 JprTu widi W

" Upload _*., CSV Download .&, Download CSV Template

(XXX) Speed Dial name Destination

5 John Doe 7707171777

@ « All enhanced services

Open Communicator and Click on the Phone Icon

You can also call the speed dial from your desk phone.

B Communicator - Business edition

File Tools Help

Michael Tucker

No notifications

S [B e &F &

Chat  Call Parking Voicemail Self Care Conference

All Departments
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STEP 13

Enter the *130+ speed dial code that you entered.
*130 is the speed dial code

STEP 14
To put

E Phone
6 Phone

E Communicator - Business edition

Help

ile  Tool
Michael Tucker @DAVE
No notifications 2
e 2 G

m L1 [ e & &

Phone Chat  Call Parking Voicemail Self Care Conference

Q Search contacts All Departments

Charlie Christofer Dathan
Griffin Miller Witchett

Jacob Jonathan Kevin Matthew
Musarove Santiann lsar Gnarl Hutchinas

it all together, we will input *130415

415 is the code we used for our speed dial
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[ Phone [A Communicator - Business edition
i File 00ls Help

£ Phone g T 2%

6784004030 (Bridge Care Teams)

Michael Tucker

No notifications

*130415

m L1 B e & &

Phone Chat  Call Parking Voicemail Self Care Conference

Q,  search contacts All Departments

“00

Charlie Christofer Dathan
Miller Witchett

Jacob Jonathan Kevin Matthew
Musgrove Santiago User Gnarl... Hutchings
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STEP 15
Click the Call button or enter

*130415

wvicnael 1ucker wDAVE
No notifications N 5
®

B3 0 [ e & &

Phone Chat  Call Parking Voicemail Self Care Conference

All Departments w

Search contacts

b
Charlie Christofer Dathan
Griffin Miller Witchett

Jacob Jonathan Kevin Matthew
Musgrove Santiago User Gnarl... Hutchings

ACCESS CODES SOFTPHONE
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