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Applied EPIC v2
Prerequistes 

Customer has to have Applied EPIC SDK kit 
Have Applied EPIC Dev account (once you have the SDK Kit, you will have a dev account)

Step 1 - Customer hast to request SDK Kit from Applied EPIC

This request can take some time to receive back from EPIC, so start early

Step 2 - Customer provides Key & Sercret

Customer will navigate to https://developer.myappliedproducts.com
Click Sign In 

Step 3 - Sign Into Applied EPIC Dev Account

Enter email associated with Applied EPIC dev account
Enter password associated with Applied EPIC dev account

https://developer.myappliedproducts.com/
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Step 4 - Go to Apps

Click on the email address associated with dev account
Click Apps

Step 5 - Click on New App
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Step 6 - Setup New App

Enter App Name as Bridge
Enter description
Select Epic SDK Module & Click Enable
Save
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Step 7 - Copy the Key & the Secret

Click on the square to copy the key or the secret one at a time

Step 8 - Go to TRG 

TRG Admin
Enter Agency name
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Step 9 - Emulate agency

Step 10 - Go to Intgration Setup

Click settings
Click Agency Setup
Click choose setup action
Select Integration setup
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Step 11 - Paste the Key & the Secret

Paste the key from Epic
Paste Secret
Toggle on Auto Exports
Update settings

Step 12 - Select Auto Import Management System Data

Toggle on Scheudle Contact Sync Task
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Step 12 - Sync contacts com TRG

The integration must state that it is EPIC v2 If it is not, you will need to change it to v2 
from the agency integration page on the customer side
Click Sync Epic Data

Step 13 - Verify contacts are syncing

If not, you will need to revisit your steps to see where you went wrong.


